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Features you need
• Send the right communications at the right time: 

Vertafore Client Communications brings robust 
integrated emails, campaign, and reputation 
management in an easy-to-use tool.

• Service and deliver information on-the-go:  
With AMS360 Mobile you can securely access 
client information and manage your customer’s 
accounts from your mobile device.

• Increase employee efficiency:   
With My Agency Home you can service customers 
faster with guided workflows and a dashboard  
that adapts to your agency’s processes. 

• Make data-driven decisions to grow your book: 
My Agency Reports provides visibility into your  
data, with the ability to drill into details, so you  
can make data-driven decisions. 

• Consolidate carrier documents and messages: 
Receive eDocs and messaging through 
TransactNOW with real-time transaction  
workflows and instant sign-on to carrier websites.

• Eliminate sign-on issues:  
Securely access all your Vertafore solutions with 
Vertafore Single Sign On, so you do not have to 
remember multiple logins.

• Reconcile commission and policy detail:  
Save time updating policy data, status information, 
and direct bill commission statements with Carrier 
Downloads.

The foundational agency management system for your core business needs  
AMS360 is an agency management system that provides the foundation for independent agencies to grow 
their businesses and boost their profitability. It helps streamline workflows, improve renewals and retention, 
and drive new business, resulting in improved employee productivity and superior customer experience.

Core integrations
• AMS360 Messenger: Easily text customers via an 

AMS360 integrated texting platform. 

• PL Rating: Offer multiple competitive quotes in less 
time than it takes to get one from a carrier 
website with the leading independent agency 
comparative rater.

• PL Rating Add-ons: Consumer Rate  
Quotes, Incident Prefill, Vehicle & Driver  
Prefill, CoreLogic MSB Home Estimator. 

• DocuSign: Earn revenue faster while giving  
clients the convenience they expect when it  
comes to eSignatures.

• ReferenceConnect: Diversify your book of business, 
enhance customer experience, and garner the trust 
of prospects with information from over 40 trusted 
insurance sources.

• InsurLink:  Provides clients with self-service digital 
access, 24/7, to the information they need the most. 
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